FISCAL YEAR 2005, QUARTER ENDING 9/30/04

RATE OF COMPLIANCE WITH ESTABLISHED CASE STANDARDS*

Time frames have been established by the Board of Health Professions as targets for case completion

Board

Audiology/Speech Pathology
Counseling

Dentistry

Funeral Directing

Medicine

Nurse Aide

Nursing

Nursing Home Administrator
Optometry

Pharmacy

Physical Therapy
Psychology

Social Work

Veterinary Medicine

Department Total

Quarter
Ending

9/30/04

0.0%
75.0%
35.5%
23.1%
56.3%
63.4%
55.3%

0.0%
37.5%
75.0%

0.0%
50.0%
66.7%
66.7%

57.8%

Prior Year

Quarter
Ending

9/30/03

100.0%
50.0%
43.1%

0.0%
37.6%
22.0%
57.5%
16.7%
20.0%
68.6%
25.0%
66.7%
20.0%
45.8%

40.5%

Percent
Change

-100%
50%
-18%

50%
189%
-4%
100%
88%
9%
100%
-25%
233%
45%

43%

Fiscal
Year 04
7/1/04-
9/30/04

0.0%
75.0%
35.5%
23.1%
56.3%
63.4%
55.3%

0.0%
37.5%
75.0%

0.0%
50.0%
66.7%
66.7%

57.8%

Prior

Fiscal
Year 03
7/1/03-
9/30/03

100.0%
50.0%
43.1%

0.0%
37.6%
22.0%
57.5%
16.7%
20.0%
68.6%
25.0%
66.7%
20.0%
45.8%

40.5%

Percent
Change

-100%
50%
-18%

50%
189%
-4%
-100%
88%
9%
100%
-25%
233%
45%

43%

Biennial
7/1/04-
9/30/04

0.0%
75.0%
35.5%
23.1%
56.3%
63.4%
55.3%

0.0%
37.5%
75.0%

0.0%
50.0%
66.7%
66.7%

57.8%

Prior
Biennial
7/1/2-
9/30/02

100.0%
71.4%
62.2%
50.0%
40.1%
51.1%
61.8%
66.7%
42.9%
61.1%

0.0%
81.8%

100.0%

60.9%

51.7%

Pe
Ch

rcent
ange

100%
5%
-43%
-54%
40%
24%
-10%
100%
-12%
23%
0%
-39%
-33%
10%

12%

*Case standards are predetermined time frames allotted to cases as they pass through the disciplinary process. The total time for each case depends
on the number of stages it must pass through before it is finally resolved. See Agency Guidance Document 76-13.1 (Directive 4.6) for a complete
explanation of case standards. A positive change means more cases have been completed within the pre-allotted time frame in the current time period

than in the prior time period.
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